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Outreach Needed for January Premiums
and
Payment Methods for Individual and
Family Plans

Outreach for January Premiums

Be sure to assist your clients with making their January premium
payments to avoid coverage and commission gaps. Payments
for policies with January 1 effective dates must be received by
January 31 to avoid cancellation.

Brokers can review their book of business from the broker portal
to ensure that a member’s policy status shows as “paid.” If the
policy status shows unpaid, you can assist your clients with
making a payment. Review the Making_a Payment guide for
easy reference of those options.

Policy status

Unpald binder > Make a payment

Making a Payment
Health First Health Plans and AdventHealth Advantage Plans
offer several convenient ways for members to make payments
and for agents to collect premiums, outlined below.
For Members: The Member Premium Payment flyer is
designed to offer helpful payment options to your clients.
Payment activity taken by members will also be reflected in your
Broker Portal.
For Agents: Through the broker portal you may now assist
with:

» Making one-time payments on behalf of the member

o Save a member’s payment method

» Enroll members in autopay
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Important Contact Information
For helpful contact information please review the attached
Broker Contact Sheet.

If you have any questions, please contact the Individual and
Family Plans sales team at HFHPIndividualSales@HF.org or
our Individual and Family Sales Liaison, AnnMarie Chapman at
AnnMarie.Chapman@HF.org or 339.788.0562.

We value and appreciate your partnership.
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